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VOLUNTEERS NEEDED FOR THE SOUTH CAROLINA DEPARTMENT OF CONSUMER 

AFFAIRS  

 

Since September 2003, the South Carolina Department of Consumer affairs has opened 
monthly satellite locations in Gaffney, Summerville, and Laurens. Staffed by SCDCA 
personnel, these satellite locations provide consumer information and take complaints 
from local citizens on a variety of topics, such as debt collection, credit and contracts, 
home repair, predatory lending, manufactured housing issues, and the buying and repair 
of new and used cars. The locations also have educational information available. 
  
To better serve our consumers in these areas, the Department is asking for local 
volunteers to assist with on-site complaint intake in the following cities/counties: 
 

 Richland County 
 Laurens  
 Summerville  
 Gaffney  

 
Applicants should be available from 9:45 a.m. – 1p.m. once a month. Full training will be 
provided at the Department’s Columbia office.  
 
If interested, please contact (803) 734.4261 or jones@dca.state.sc.us; or (803) 734.4191 
or gatewood@dca.state.sc.us.  

--END-- 

About the South Carolina Department of Consumer Affairs: 
Established by the Consumer Protection code in 1974, The South Carolina Department of Consumer Affairs represents the interests of South Carolina Consumers. Our mission 
is to protect consumers from inequities in the marketplace through advocacy, mediation, enforcement and education.   For more information, visit www.state.sc.us/consumer. 
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